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BCN RPM is a fully managed remote power management solution 

designed to improve uptime, reduce downtime, and simplify 

troubleshooting for business-critical devices.

Powered by the WattBox platform, BCN RPM enables remote 

monitoring and control of up to three connected devices through a 

secure cloud-based portal. Whether supporting internet connectivity, 

point-of-sale systems, digital signage, or other connected technologies, 

BCN RPM helps businesses quickly recover from common device and 

network issues without requiring an onsite visit.

With the ability to remotely reboot equipment, automate scheduled 

power cycles, and automatically respond to connectivity failures, BCN 

RPM delivers a simple and cost-effective way to keep business 

operations running smoothly.
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Monitor
Continuously monitors 
internet connectivity 

and device status.

Detect
Identifies connectivity 

interruptions and 
service-impacting 

events.

Respond
Automatically or 

manually power cycles 
designated equipment.

Restore
Returns devices to 

service quickly, often 
without requiring an 

onsite visit.

Reduce Downtime. 
Improve Uptime. 
Restore Service Faster.



WE ARE BCN A communication technology solutions provider with the flexibility and experience to address every need uniquely. 
Creating tailored solutions based on the portfolios of 100’s of wholesale network & technology partners.

SINGLE PROVIDER
A single-source for 
custom-configured 
solutions.

UNIFIED BILLING
All services at all 
locations on one 
monthly invoice.

CUSTOMER CARE
Single point of contact 
for U.S. - based
support.

OUR LEGACY
Decades of experience 
and thousands of 
business customers.
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Network & 
Internet Equipment
■ Routers
■ Modems
■ Gateways
■ Access Points
■ Network Switches

Business 
Systems
■ Point-of-Sale Systems
■ Digital Signage
■ Kiosks
■ Self-Service Devices

Connected
Technologies
■ IoT Devices

■ Sensors

■ Controllers

■ Media Players

■ Streaming Devices

Ideal Applications

Improve Uptime
■ Minimize service disruptions and connectivity issues
■ Restore service faster through remote and automated 

power cycling
■ Increase reliability for business-critical systems

Reduce Support Costs
■ Eliminate unnecessary truck rolls and onsite service 

visits
■ Resolve many common technology issues remotely
■ Reduce troubleshooting time and improve response 

times

Enhance Business Operations
■ Keep network and connected devices operating 

efficiently

■ Support both BCN-managed and customer-owned 
equipment

■ Improve the overall customer experience

Simple, Fully Managed Solution
■ Deployment and configuration managed by BCN

■ Secure cloud-based monitoring and management

■ Easy access through the OvrC Connect mobile 
application

Key Advantages

■ Provides 3 independently controlled outlets

■ Allows remote reboot and device-level power 
management through OVrC Connect

■ Surge protection for sensitive equipment
■ Noise filtration for cleaner power
■ Compact footprint for flexible installation

Built around the
WattBox Platform


